
How can a BHTA membership help 
your mobility retail business?  

The BHTA is a not-for-profit trade association in 
the healthcare and assistive technologies arena, 
working on behalf of our members to improve 
industry standards and consumer protection. 

A badge of trust
•	 Become accredited by the BHTA Code 

of Practice, the only Code in the industry 
endorsed by CTSI, ensuring your business 
operations align with best practices and ethical 
standards.

•	 Demonstrate your commitment to quality and 
ethical selling, enhancing trust and confidence 
among customers and others in the industry.

Keep up to date with industry 
•	 Participate in exclusive webinars and training 

sessions covering a wide range of topics 
relevant to mobility equipment retail. 

•	 Stay informed about industry trends, regulatory 
updates, and best practices, empowering your 
team with knowledge and expertise.

•	 Connect with other members, healthcare 
professionals, business leaders and key 
influencers across the industry at BHTA 
exclusive events and meetings, enabling you 
to discover new opportunities and build new 
relationships.

Welcome to the British Healthcare Trades Association (BHTA),  
your essential partner in the mobility equipment industry. Joining the 
BHTA means unlocking a suite of benefits tailored to elevate your 
business and ensure its success.



On hand to help
•	 Access advice and guidance directly from 

BHTA staff, or through our online resources.  

•	 BHTA can give support to your company 
across many areas, from offering clarity 
around complex regulatory issues to providing 
mediation to achieve amicable resolutions with 
disputes or complaints. 

Comprehensive insurance benefits
•	 Gain access to specialised insurance 

packages tailored to the unique needs of 
mobility equipment retailers.

•	 Protect your business against unforeseen risks 
and liabilities, providing peace of mind and 
financial security.

Effective lobbying 
•	 Benefit from BHTA’s strong lobbying efforts, 

advocating for policies and regulations that 
support the interests of mobility equipment 
retailers.

•	 Ensure your voice is heard at the highest 
levels of government, shaping a regulatory 
environment conducive to business growth 
and innovation.

How can a BHTA membership help your mobility retail business? 

Want industry news delivered 
straight to your inbox? 

Join the 3,750+ mobility professionals who 
stay informed with THIIS’ twice-weekly 
industry updates. 

Sign up now at THIIS.co.uk
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www.bhta.com
The BHTA is a trade association with members in healthcare 
and assistive technology, all of whom commit to the 
BHTA Code of Practice, the only one in this industry to be 
approved by The Chartered Trading Standards Institute. 
BHTA member companies operate to higher standards of 
customer protection than the law requires.

Don’t miss out on the invaluable benefits of BHTA membership. Contact us today.  
Call us on 020 7702 2141 or email: membership@bhta.com

“The BHTA is a platform for like-minded 
organisations to gain mutual benefit and 
provide better products and services to 
users who are often extremely vulnerable 
or the most in need.”
James Bennett, Care & Independence

“I find the BHTA invaluable for myself and 
my team in ensuring we are up to speed 
with the latest changes and regulations.”
Ian Wenman FCA, Wenman Healthcare


